
Up to 49%
Higher customer 
satisfaction

Up to 30%
stronger agent
performance

Up to 25%
faster call
handling times

Up to 35%
increase in overall
productivity

Up to 40%
fewer compliance
breaches

S P E E C H  A N A LY T I C S

Where Compliance
Meets Performance

REAL-TIME SPEECH ANALYTICS:

For regulated industries, it’s no longer
if, it’s   how fast.

Proven OutcomesWhy It Matters Now

Service failures
Lost clients & costly fines

Missed risks
Regulatory exposure & 
reputational damage

Manual QA
Blind spots & wasted hours

Weak documentation
Compliance gaps

Uneven coaching
Poor customer experience

Missed risks don’t 
just slip through the 
cracks — they turn 
into expensive fines 
and lost clients. 
Manual oversight 
can’t keep pace, 
leaving blind spots 
that weaken 
compliance. Every 
unmonitored call is 
both a risk event 
and a revenue leak.

Try VoizTrail for FREE (Up to 100 hours of call audio)!  https://voiztrail.com/try-voiztrail/

Invitation
Upload up to 100 hours of call audio for free and uncover hidden 
insights with VoizTrail® Speech Analytics—turn conversations into 
compliance, coaching, and performance wins.

No simulations. No hypotheticals.

The results speak for
themselves.

What VoizTrail Delivers
Monitors 100% of your calls

Coaching Model
Generate a coaching 

report based on 
filter conditions 

such as: call date, 
Call-Date Range, 
Location, Group/ 

Department, Agent 
and other 

Parameters. 

$13.3B 
projected
market by 2032

Proactive Risk Detection
Lost clients & costly fines

Audit-Ready 
Documentation
Structured, defensible notes

Training & QA
Scalable, data-driven coaching

AI Note Assist
Less typing, more problem-solving; 
consistent records

Real-Time Alerts
Supervisors see issues instantly

Integrations
Seamless phone & dialer integrations

Measures Words & Tone
Decodes what & how it was said


